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Vienna is diversity 



• Erste Gliederungsebene  

• Zweite Gliederungsebene  

• Dritte Gliederungsebene  

Population in Vienna 2016 

Country of birth and citizenship Austria, 
no migration background (46%) 

Country of birth and citizenship Austria, 
at least one parent born abroad (16%) 

Country of birth Austria 
citizenship other than Austria (4%) 

Country of birth other than Austria 
citizenship Austria (11%) 

Country of birth other than Austria 
citizenship other than Austrian (23%) 

age 

46% 

54% 



Integration is a process where the host society and migrants 

face a number of challenges and tasks. Integration aims at 
achieving equality and equal opportunities.  
Showing respect and acknowledging each other are vital factors in 
a successful integration process. 

“ 
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homepage MA 17 - English 

https://www.wien.gv.at/english/social/integration/ 

https://www.wien.gv.at/english/social/integration/
https://www.wien.gv.at/english/social/integration/


70 municipal departments 
65.000 employees 

MA 17 
62 employees 

Vienna City Council 

municipal department =  Magistratsabteilung = MA 

Lower Austria 

Lower Austria 
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Diversity management 

within the Vienna city council 

• aims at spreading the idea of diversity acceptance and management 

• each department appoints a diversity coordinator 

• diversity coordinators of the MA 17 take care of network, communication, concerted projects 

• diversity courses at the ‚Wien-Akademie‘ (Vienna administration academy for employees) 

extended (within Vienna) 

• information events for public offices within Vienna ( Wien.Vielfalt.Wissen) 

• regular event Wien:Forum reflecting democracy and human rights 

• network Werkstatt:Wien – deradicalization and prevention (youth extremism) 



Start Wien – start coaching 
• for all new inhabitants of Vienna from ‘third-countries’ 

• for all new inhabitants of Vienna who are EU citizens 

• for refugees and asylum-seekers (since autumn 2015!) 

• orientation courses on profession, qualification, legal residence matters, living together,  

     health care, education, housing, etc 

• voucher for German courses (€ 300, € 150) 

www.startwien.at 

http://www.startwien.at/


Funding and financial support 

 
financing of NGOs 

in Vienna 
 
 

 
financial 

support for  
projects 

 

same aim as MA17 



Research 
 

• creating a base for an objective communication about migration and integration   

• Vienna integration and diversity monitor (trianually) 

https://www.wien.gv.at/menschen/integration/pdf/monitor-2016-kurzfassung.pdf 
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neighbourhood projects 
 

• e.g. ‘Wir in Ottakring und Penzing’  

 ( festival of all associations from two districts in Vienna) 

• Volunteer conflict manager 

• ‘Kräutergarten’ – herb garden 

• Vienna Charta – participation process 

Wir in Ottakring und Penzing 2018 



Information events 
• lecture series for women (Vortragsreihe für Frauen) 

• lecture series for volunteers (freiwillig:info) 

• lecture series for public offices and NGOs (Wien.Vielfalt.Wissen) 

• basic course for volunteer associations (MigraBil)  

• profound knowledge 

 



Core – Integration im Zentrum 

https://www.refugees.wien/en/footer/core-integration-im-zentrum/ 

MA 17 

FSW 

Stadt-
schulrat 

waff 

Wirtschafts
agentur 

EU-funded 
city funded 

Core-Centre 

Center Of Refugee Empowerment 
(for refugees, associations, volunteers) 
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https://www.refugees.wien/en/footer/core-integration-im-zentrum/
https://www.refugees.wien/en/footer/core-integration-im-zentrum/
https://www.refugees.wien/en/footer/core-integration-im-zentrum/
https://www.refugees.wien/en/footer/core-integration-im-zentrum/
https://www.refugees.wien/en/footer/core-integration-im-zentrum/
https://www.refugees.wien/en/footer/core-integration-im-zentrum/
https://www.refugees.wien/en/footer/core-integration-im-zentrum/


Thank you for your attention! 

? 
Further Questions 


